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InterVoice-Brite Demonstrates WAP-Based Speech-
Enabled Wireless Internet Services at CTIA

-- Technology combines speech recognition and WAP capabilities for telephony and
transaction services --

February 24, 2000 --
InterVoice-Brite Inc., (NASDAQ: INTV), a leading global supplier of network enhanced
services and call automation solutions, announced today that it will demonstrate speech-
enabled wireless Internet services at CTIA Wireless 2000 in New Orleans, February 28 -
March 1. These demonstrations will combine Wireless Application Protocol (WAP) and
advanced speech recognition capabilities to enable wireless service providers to offer WAP-
based self-service and telephony applications that are truly user friendly. At CTIA, InterVoice-
Brite will demonstrate WAP-based unified messaging, conferencing, location-based service,

and stock transaction service.

As part of its InterSoft®.com initiative, InterVoice-Brite recognizes that the combination of
wireless Internet technologies and natural language speech recognition is the ideal solution
for wireless telephony and self-service applications. By itself, a WAP enabled-phone is not
user friendly as an input device. Unlike a notebook computer, these handheld devices have
small keypads making text input difficult. However, a WAP-enabled handset using advanced
speech recognition applications eliminates frustration associated with traditional telephone
keypad text entry. With speech recognition, wireless subscribers can use spoken commands
for their transactions and information requests. The WAP interface then gives callers a

convenient screen display of output information.
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For example, a wireless subscriber activates an automated stock broker service, simply
speaks the name of the stock and then reviews the daily activity on the screen before

speaking a buy or sell order.

"Speech-enabled wireless Internet applications are a unique capability offered by InterVoice-
Brite and another important milestone in the implementation of our InterSoft®.com initiative,"
Dan Hammond, InterVoice-Brite Co-founder, CEO and Chairman, said. "By leveraging our
advanced speech recognition technology and our patented InVision™ application
development environment, we enable our network and enterprise customers to enhance their

value-added subscriber services with these capabilities."

InterSoft®.com Initiative

As an industry leader with core competencies in both enterprise self-service and network-
based enhanced services, InterVoice-Brite is uniquely positioned to provide interactive
information and telephony solutions for the growing wireless, Internet and e-commerce

markets.

InterSoft®.com is a strategic initiative that exploits Internet-related information management
and network technologies for converged voice and data to seamlessly deliver information

and enhanced network services in wireless, landline and Internet Protocol (IP) networks.

This multi-faceted initiative spans the entire InterVoice-Brite product line to include Web and
WAP-based capabilities, VolP and Internet-based network services and web-enabled call
centers. In addition, InterVoice-Brite plans to offer the InterSoft®.com solutions as a

managed service option.

About InterVoice-Brite

InterVoice-Brite is the technology leader in interactive information solutions. The Company's
world-class call automation systems and network-based enhanced services provide value-
added solutions for both enterprise and telecommunications markets. An ISO 9001 certified
company, InterVoice-Brite offers a broad portfolio of network-based enhanced services

including pre-paid calling services, advanced messaging, and intelligent network solutions.
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The Company's call automation solutions include interactive voice response systems, call

center management, and advanced speech recognition applications. More than 17,000
InterVoice-Brite systems have been shipped to financial institutions, network service
providers, and corporations in more than 65 countries worldwide. For more information about
InterVoice-Brite and its solutions, visit http://www.intervoice-brite.com.



